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By Shawn Farner i Jupiterimages/Photos.com/Getty Images Saving Excel or Word files to your iPhone previously required sending the file to yourself as an email attachment, or using a third-party storage app to access the file. However, Apple introduced File Sharing in iTunes, which enables you to transfer certain file types from your computer to
compatible apps on your iPhone. If you have an iPhone app that can view Excel or Word documents, you should be able to transfer these file types from your PC to your iPhone via iTunes. Connect your iPhone to your PC using the USB cable that came with the device. If iTunes does not start up automatically, start the application manually. Click on
your iPhone device in the iTunes sidebar and click the "Apps" button. Click on the iPhone app you use to open Word or Excel files in the File Sharing section of the screen and click "Add." Navigate to the location on your hard drive where your Word or Excel file is stored and select it. Click "Choose" to select the file. The Word or Excel file you chose
will be transferred from your PC to your iPhone, and you'll be able to open and view or edit that file in the app you selected. If you open an attachment from within your email program and then save it, the file may seem to have disappeared. Similarly, files you download from the web can be hard to find if you don't know where the default download
location is. This guide is here to help new computer users retrieve those missing files.Default Locations for Web DownloadsWhen downloading files from your browser, they'll typically be saved in a "Downloads" folder on your computer (or, in some cases, your Desktop, depending on your setup).On Windows XP, it's under \Documents and Settings\
[username]\My Documents\DownloadsVista and Windows 7, the path is \Users\[username]\DownloadsFor Mac, the full path is /Users/[username]/DownloadsOn Linux it's home\[username]\DownloadsHere's how to change the default download location (just don't save everything to your desktop haphazardly like in the image at the top of this article!):
Chrome: Go to the wrench icon on the browser tool bar and select "Options" (or "Preferences" on Mac). Click the "Under the Hood" tab and find the "Downloads" section where you can click the "Change" button to select where your files will be saved for each download, or you can choose to be prompted for a location on a case-by-case basis by
checking "Ask where to save each file before downloading."Firefox: Go to Tools then "Options..." (or on Mac, Firefox, then "Preferences") and under the General tab you'll find the option to change where the downloads are saved. As with Chrome, you can select to always be asked where to save files.Internet Explorer: In IE9, click the gear icon in the
toolbar then "View downloads." At the bottom of the downloads window is an "Options" button. Click that and you can change the default download location.Safari: Click on Safari then "Preferences..." and under the General tab, click the drop down menu beside "Save downloaded files to:" to choose a different folder.Files Opened from Email
ProgramsDepending on your email client and operating system, opening and saving attachments directly from the email could place them in a temporary folder that's hard to find. Outlook is notorious for this, though Office 2010 seems to have cleaned up much of this problem (e.g., opening a Word file attached in an email and then clicking Save will
actually prompt you for the folder where you want to store it).If you can't find a file attachment, however, one thing you can do is search for the file. Windows Vista and 7 have pretty good search features. Enter part of the file name in the search input box at the top of Window Explorer.Another thing you can do to find the temporary folder is go back
to Outlook, for example, and open up another attachment. When you go to the File > Save as... menu, you'll be shown the temporary folder location Outlook is currently using for the attachments and will likely find your missing file there (note: Outlook changes these randomly generated folders. In my example, opening a zipped file from within an
email put it in Melanie > AppData > Local > Microsoft > Windows > Temporary Internet Files > Content.Outlook > 9PDH6FAT. Tomorrow that folder may be different).If you use Picasa and open a picture from Outlook, you could also right-click on the picture and choose "Locate on disk" which will bring you to the temporary folder.To avoid this
problem in the future, instead of opening attachments directly from the email, right-click on the attachment and choose to "Save As" the file so you can select where you want the file saved (e.g., your Documents or Pictures folder). Then open the file from Windows Explorer instead. Photo by Steve Jurvetson.Emailable Tech Support is a tri-weekly
series of easy-to-share guides for the less tech savvy people in your life. Got a beginner tech support question you constantly answer? Let us know at tips@lifehacker.com. Remember, when you're just starting out computing, there's very little that's too basic to learn. You can follow or contact Melanie Pinola, the author of this post, on Twitter.
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